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Wallmob country coverage and compliance

Last updated 2020-09-22

The purpose of this document is to describe where Wallmob is compliant with various
legislation. It also states what to consider and check when installing or using wallmob in various
countries.

As wallmob is an open platform available on the web it can be accessed from any country in the
world. However the wallmob POS is available through Apple App Store only in countries where
it is available or compliant for at least one type of business. In some countries legislation is
dependent on the type of business, so please check this document for compliance.

More information on various legislation can be obtained from Extenda Retail Country
Handbooks where available and upon request.

Supported countries

Denmark

- No fiscal legislation or special rules.

- VAT rates are set up and adjusted annually if changed.
- Base currency is DKK.

- Danish translation available.

- Live customers using Wallmob.

Norway

- Product declaration on Kassalova is found here.

- VAT rates are set up and adjusted annually if changed.
- Base currency is NOK.

- Norwegian translation available.

- Live customers using Wallmob.

Sweden

- Requires integration with Infrasec to comply with the Swedish cash register legislation.
The integration and declaration towards Infrasec is done by ExtendaGO or preferred
partners.

- VAT rates are set up and adjusted annually if changed.


https://wwwextendagocom.cdn.triggerfish.cloud/uploads/2019/12/05_ar200805614_rf-1348-systemleverandrers-produkterklring-av-kassasystemer-wallmob-171.pdf
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Base currency is SEK.
Live customers using Wallmob.
Swedish translation available.

Finland

No fiscal legislation or special rules.

VAT rates are set up and adjusted annually if changed.

Base currency is EUR.

Finnish translation is available, done through customers. May have English wordings in
new functions for a period of time.

Live customers using Wallmob.

Netherlands

No fiscal legislation or special rules.

VAT rates are set up and adjusted annually if changed.

Base currency is EUR.

Dutch translation is available, done through customers. May have English wordings in
new functions for a period of time.

Live customers using Wallmob.

No fiscal legislation or special rules.

VAT rates are set up and adjusted annually if changed.
Base currency is GBP.

English is the base language in Wallmob.

Live customers using Wallmob.

Germany

Not currently compliant. Will be when new German fiscal rules are implemented 31st of
September 2020.

Fiskaly account required at additional cost.

VAT rates are set up and adjusted annually if changed.

Base currency is EUR.

Translation to German is done through a partner.

For merchants only selling in Germany PrismaPOS (Wallmob white label) is the
preferred POS. Contact Nexgen AG for further details and services in Germany.
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Austria

Not currently compliant. Will be when Fiskaly integration is implemented 31st of
September 2020.

Fiskaly account required at additional cost.

POS registering at tax authorities must be done when rollout - probably by the customer
(under investigation).

VAT rates are set up and adjusted annually if changed

Base currency is EUR

Translation to German is done through a partner.

For merchants only selling in Austria PrismaPOS (Wallmob white label) is the preferred
POS. Contact Nexgen AG for further details and services in Austria.

Switzerland

No fiscal legislation or special rules.

VAT rates are set up and adjusted annually if changed.

Base currency is CHF.

Translation to German, Italian and French is done through a partner.

For merchants only selling in Switzerland PrismaPOS (Wallmob white label) is the
preferred POS. Contact Nexgen AG for further details and services in Switzerland.
Live customers using Wallmob.

France

Not currently compliant. Will be when self declaration is approved. Estimated ready for
use within September 2020.

Fiscal legislation on logging and reports.

No complex rules.

Certificate must be obtained (under investigation - awaiting cost and decision)

When self declaration is obtained then ok with 3 separate reports. EST: September
2020.

VAT rates are set up and adjusted annually if changed.

Base currency is EUR.

Translation to French is done through a partner.

OK some reporting.

VAT rates are set up and adjusted annually if changed

Base currency is EUR

Translation to French is done through a partner and added from Extenda Retail
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Fiscal laws.

No certification other than fiscal printer.

Silent Touch POS (Microsoft based) in combination with Wallmob backoffice (available in
Q4 2020)

VAT rates are set up and adjusted annually if changed.

Base currency is EUR.

Poland

Fiscal laws.

No certification other than fiscal printer.

Silent Touch POS (Microsoft based) in combination with Wallmob backoffice (available in
Q4 2020)

VAT rates are set up and adjusted annually if changed.

Base currency is PLN

Live customers using Silent Touch POS

New Zealand

No fiscal legislation or special rules.

Customers must have approval of receipt storage outside of NZ.

If not storage of receipts must be in NZ. Local servers for storage must be set up with a
NZ partner.

VAT rates are configured upon request.

Base currency is NZD.

Translation to English is Wallmob's default.

Countries not supported

Hungary

Never gonna happen!

Belgium

Special rules when serving food. Not compliant for such businesses. Details can be
shared through the country handbook.

VAT rates are set up and adjusted annually if changed.

Base currency is EUR.

No Translation.
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Not recommended to use or sell Wallmob in Belgium.

Portugal

Much like Norway but special rules on refunds, returns and sale of articles with negative
cost.

Needs development in core

SAFT variant export

VAT rates are set up and adjusted annually if changed.

Base currency is EUR.

No translation

Comments

More countries will be added on request, and when investigated thoroughly.

Henning Lieng
Head of ExtendaGO



