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1.ExtendaGO App

The app that makes store employees more efficient!

Made so that both shop employee and customer gets a better shopping experience —
because work is more efficient and so time can be spent in store with the customer.
Employees will be able to answer questions more efficiently by just using the app. No

need to use Backoffice or POS. This means less queues in the checkout point.

The efficient way to do everyday tasks!

What value will the app add to your store?

-> Easy access to: => Important functions:
- Daily turnover - Inventory check
- Graphical view of last seven - Inventory count
days turnover - Receipt of goods
- Number of customers - Order goods
- Turnover per day inside a period - Customer in store support (requires
Extenda Storepal)
= Info/news from Extenda Retail - Group chat

- Add customer order

- Add articles to a campaign

- Article transfer between stores
- Print labels

- Return of goods to supplier

extendaG®



2.Log in to ExtendaGO App

1. Download the App from the App Store. Searcl 2. Choose your Backoffice - WALLMOB
for “ExtendaGO”

Q, extenda go

Extenda GO Choose your backoffice:

Wallmob and SmartStore clerk f

1Store

R e //,> extendaretail

i e D

s

SmartStore

WALLMOB

GXM

POS

<

NexGen

SmartStore v2.6.5 (114)
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3. Log in with the same credentials as you 4. After pressing the Login button a list with
login to Wallmob Backoffice. your shops will appear. Choose a shop,
Press Login button. and press login again.

Wallmob login Wallmob login

WALLMOB WALLMOB

\ \.

Masteruser Masteruser

Masteruser: Masteruser:
wallmob@satstest.no wallmob@satstest.no

Password: Password:

Select your store: Select your store:

All stores
Kundeservice
SATS Carl Berner
Nettbutikken

Pop Up Nydalen

Sales and settings Sales and settings

- Note! On the login page, there is an icon in the upper right corner- Wallmob options!
Here can you turn on / off some options.

oll T (%) ull T 2

Settings

Wallmob login

Wallmob options

Play sound on messages

M Show sales and KPls O
Use label printing

Use markdown module

TAIAL | RAA™

extendaG®



3.ExtendaGO Main Screen

5. After login you see a graphical overview PR =

of your shop sales in the last seven extendaG® re
days.

SATS Carl Berner
Sales last seven days

Icon explanation:
1. Info message from Extenda Retail.

2. Printer. o

3. Back to login page/settings.

4. Go back to Sales and settings
The present window - "Sales last
seven days"

5. Go to Modules (covered later).
6. Tap on one of the graphs, then you

see an overview of the daily sales ,
(Covered Iater) 08.10 09.10 10.10 11.10 1210 13.10 14.10 15.10

Sales last 7 days: 6814.20

At the bottom you also see numbers for Customers per day: 286

Basket size: 340.71
Sales last 7 days, customers per day .
and basket size.

extendaG®



Daily sales/ Hourly sales

1. Tap the graph to see Turnover per day 2. In daily sales you can filter by date.
inside a period, Revenue totals and In the top right corner you have a clock,
tap it if you want to see hourly turnover
for the date periode you have defined in
the daily sales window.
Tap the small angle bracket to see
hourly sales for the selected date, Sales
total, Customers total and Basket size.
To return, press the back button in the
upper left corner.

Customers total.

ull T #3

e)ltel"lda Ge {é} Daily sales

SATS Carl Berner SATS Carl Berner
Sales last seven days

From: 17.09 To:

Revenue total: 52986.86

Customers total: 79

Date Sales Mean

14.10 3344 371.68

13.10 3470 315.45
08.10 24850
07.10 25.78
06.10 663.81
05.10 2046.55
02.10 18.58
01.10 1047.50
29.09 1264.94
0

23.09 414.95

08.10 09.10 10.10 11.10 1210 13.10 1410 15.10

21.09 12.00

Sales last 7 days: 6814.20
Customers per day: 2.86
Basket size: 340.71

alnl

Sales and settings Sales and settings
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4.Modules

1.

Tap the Menu-icon to enter the
Modules-window.
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Salg og oppsett

2. A list with Modules will show.

Modules

Goods Receipt
D=0” Update your inventory with goods received

Inventory counts
Update stock levels for selected items

r 7 Item search
[l
[

o Scan or search for items

Markdown
of Print price reduction labels

Stock adjustments

Adjust stock with reason codes

Store chat
Your instore group chat channel

<S> Store transfers
E’ Transfer items between stores

alnl]

sales and settings
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Modules: Goods Receipt

Goods Receipt

D=0’ Update your inventory with goods received

Tap the Goods Receipt in Modules to update your inventory with goods received.

Press + to add received
items.

all T #2)

Goods received —+

You have no open goods receipt notes

1.  Give the items received Tap Search item icon Q|

a reference name.
2.  Print labels (requires a
network label printer)
3/7. Scan barcodes to add
items.
4/8. Search item/ lookup
to add to the list.
5. Search/filter for items
you added to the list.
6. Back to Goods
received.

oot 0 0'"
< o Items received :|un|\E Q

Reference:
note_706

Distinct items: 0 Items in total:

[ Q Filter results

or Scan barcodes icon
to add items to the list.

In the picture below, we
have searched for items we
have received and added
them to the list. The items
can also be scanned
(faster). Tap item again to
deselect.

Tap the back button.

ull T 1

4 items selected

(<]
Nike Hoodie
L 699.00 /

uike Hoodie 699.00

ike Hoodie 699.00
Nike Hoodie 699.00
ke - Fast as 249.00
ike - Fast as 24900
- Fastas 24900
-Fastas 249.00

ike - Fast as 249.00
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1. A list with selected items
appears.
Tap the item you have
received to count it/
register item receipts.

wll T 0%

4items

Reference:
note_759

Distinct items: 4 Itemsin total:

Q Filter results

’ Nike Hoodie
L

Nike Hoodie

Nike - Fast as

P
2
i

s

M

Nike - Fast as
s

2. Use the +/- or the number

panel to enter received
items.

When done, press apply,
or cancel if you do not
want to save the chang

Received item

Nike Hoodie
L

(O]

Unit type:

In stock:
Ordering status:
Price:

Calculated value:

Category:

Klaer

Brand:

Brand not given

Cancel

3. Continue the same

process with all items you
have received.

Press the back button in
the upper left corners
when done.

Items received

Reference:
note_759

Distinct items: 4 Items in total:

Q Filter results

Nike Hoodie
L

Nike Hoodie

' s
Nike - Fast as
Y]

Nike - Fast as
s

-
[
M,

extendaG®
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You have now added the Swipe from right to left to
number of goods received to  bring up the "Delete",

a list that is ready to be sent  "Show" and "Send" options.

to the server. Tap "Send" to send Goods
Tap the small angle bracket  received to the server.
to edit. Tap “Delete” to delete it.

You can create more counts  Tap “show” to see it again”
before sending by pressing +
in the top right corner.

Goods received Goods received

note_759 06:45 19.10 O 06:4519.10
4 items, with 45 units

Swip from right to left °

You have now completed a Goods Receipt

A warning pops up “ You are
sure you want to send and
close?”

Tap “Send and close” to
send, or “Cancel.

If you press "Send and
close" a new message will
appear stating that
everything is OK, and items
sent to server.

Goods received

note_759 06:4519.10
4 items, with 45 units

Finished?

e you sure you wa close this goods
eceipt note?
#& Send and close

_» Cancel

extendaG®
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Modules: Inventory counts

Inventory counts
Update stock levels for selected items

Tap the Inventory counts in Modules to update stock levels for selected items.

NOTE!

Inventory counts are performed in exactly the same way as Goods receipt. But the quantity
already in stock will be displayed when you tap the product. What you do is adjust/check the

number you count and send to the server.

Make a list with selected
items by search or scan
products. Tap the item you
want to count.

6 items

Reference:
count_465

Distinct items: 6 Items in total:

Q Filter results

’ Nike Hoodie
L

Nike Hoodie
M

Nike Hoodie
s

Nike Hoodie
X

Nike - Fast as
L

P
P
P
2
2

Nike - Fast as
M

Quantity already in stock will

be displayed and you
adjust/check the number.
Adjust with +/- and tap the
“Apply” button.

Nike Hoodie

Count item
L
Unit type:

In stock:

Ordering status:
Price:
Calculated value:

Category:
Kleer
Brand:
Brand not given

Cancel

When finish with your cont,
swipe, “Send and close”

Inventory counts

count_465 08:26 19.10
6 items, with 43 units

#& Send and close

_» Cancel

extendaG®

12



Full inventory counts

MOdUIes: FU” Inventory counts |&| Take part in a full count for the store

Start a full inventory count for this shop, allowing multiple users to count items into this
shared count from the Extenda GO app on iOS or Android. When all contributors are done,
review the results, perform any corrections if necessary, and close the count to update all

stock.

IMPORTANT! The store must be closed until the inventory is completed.

Inventory Counts

53440000-0903-4204-68C3-507907 7524
011e2229-adm-455c 0e62-006485¢90cha
§5220069-5915.4501.6093.88CBT 22167
3be32049-1868-4089-8510-800043800972
61716756-491-4ac0-C908-b149 0221963
37e4dr5t-5753-406e-0091-89MT79839006
a6670136.5908-4c26.9667-603261420345
€0335869-6417-4e66-b26-1764cibdsTca

4907¢11a-23ec-4029-1217-C0Be6C65490a

@ ApD NEW

Open new full inventory count

DETAILS

‘@ RETURN TO STOCK LOCATION

Timestamp: 20.01.2023

ﬂ ExtendaGO Shop Norway

CURRENCY *
Norwegian Krone (NOK)

Status: [EZ2)

€3405604-a612-45eb-b4f1-17d75f81fcf6

Test Shop

Press: CREATE INVENTORY COUNT

Inventory Counts

©3405604-612-450b-b411-17d751811ct6
5a440000-0903-4204-68C3-50479b477924
0112225-301D-455¢-0662-006488290cha
93a20069-5915-4501-8093-88C67022C167
3be32bag-18e8-4089-8510-800D4aB00IT2
61718786-49¢f-4ac0-C908-D49 15221962
37edaf5f.5753-4d6e-db91-891T79839006
28870138-5908-428-9867-603261420345
£0335669-6017-4e66-9ba6-1764cMu57ca

4907CT1a-236C-4D29-a17-C0BE6CE5490a

® ADDNEW

Inventory Count

DETALS  PRODUCTS
:
Status: [223 Timestamp: 20.01.2023
4.6612-45€b-b41-17d75fB1(cl6 ExtendaGO Shop}\lorway
Test Shop Norwegian ;rone (NOK)

WHEN CLOSING SET ALL NOT COUNTED PRODUCTS QUANTITIES T0 0

REMOVE INVENTORY COUNT

extendaG®
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Now everyone who is going to count in the store can find thiscount in the app under

"Full inventory counts"”

extendaG®

Full inventory counts
& Take part in a full count for the store

Goods received
'.J. Update your inventory with

goods received

Inventory counts
Update stock levels for selected items

o Item search
1]

Scan or search for items

Markdown

Print price reduction labels

Ordering

Order items to your store

Raffles

Draw prizes for lottery tickets in our
raffle engine

f?ﬁr Recommended count

Count items suggested by Extenda
GO server

EQ@ Stock adjustments

Adjust stock with reason codes

Solo Super

Unit type:

In stock:
Minimum stock:
Ordering status:
Price:

Cost price:
Calculated value:

Category:

Full counts

Count c3405604
0 items, with 0 units

08:08 20.01

ol

Sales and settings

Count item

200.00 NOK
20.00 NOK
20.00

extendaGe

Reference:
Count ¢3405604

Distinct items:
Counted value:

Q Filter results

Coca Cola

@ Sprite
Solo Super

Sales and settings

Fullcount &
Reference:
Count c3405604

Distinct items:
Counted value:

0 Items in total:

Q Filter results

3items © i Q

3 Items in total: 184
3680.00 NOK

Menu

0
0.00 NOK




-
Modules: Item search L|

Tap the Item search

Modules

Goods Receipt

wll T 42

Update your inventory with goods received

Inventory counts
Update stock levels for selected items

1 [tem search

J Scan or search for items

Enter or scan the item you

Tap the ltem search in Modules to scan or search for items.

want to view information

about.

Item search

oy Item search
(i
L

1 Scan or search for items

Markdown
933 print price reduction labels

Stock adjustments

Adjust stock with reason codes

Store chat

Your instore group chat channel

<> Store transfers

Transfer items between stores

No items to show yet...

extendaG®

ull T &

Iltem details.

1. Not in use in Wallmob
2. Print labels (requires a
network label printer)

3. Stock levels of all stores.

L

timene vare

Item details

Superfin Nike hoodie som far deg til & skille deg ut i

15



Modules: Markdown

— Markdown

i1 Print price reduction labels

Markdown is a useful feature if for some reason you want to lower the price of selected items.

When the item is scanned in POS, the customer receives the item at the price stated on the

label you set with the Markdown.

Tap the Markdown in Modules to print reduction labels.

© ® N OGROD

. Select a product first by

search (2) or scan (3).
Search product.

Scan product.

Set the discount.
Discount percent.
Discount amount.

New price.

Number of labels to print.
Print label button.

Example:
- We search/ scan for a Nike

Hoodie

- We set the discount to 30%
off because the item is
discolored

- Tap the “Apply”

Set the number of labels to
be printed, and press "Print
label"

Requires a network label
printer.

Will be covered later - How
to add a label printer.

extendaG®

16



Stock adjustments

Adjust stock with reason codes

12:32 e.nl’y AT H) )
< o Markdown Q.

< Markdown Q. m
(Nike Hoodie]

Markdown

Nike Hoodie
L

Discount percent:

30,00

Markdown type

Discount percent:

30,00

Markdown type

Discount percent:

50,00

Markdown type

e Percent
o=

@)
N )

Percent

& @

Percent

Offer price: Offer price:

Number of labels:

Number of labels:

Modules: Stock adjustments

Tap the Stock adjustments in Modules to adjust stock with reason codes.

Tap the + icon in the top right 1. Give the stock adjustment Example:

corner to add a Stock a reference name. We add these items to the
adjustment with reason 2. Search or scan for items list which we will adjust with
code. to adjust. reason codes.

Touch the item to adjust.

extendaG®
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Stock adjustments

You have no open stock adjustments

Set the number you want to
adjust and add a reason
code.

Tap “Apply” and then the
back button in the upper
right corner and repeat
adjustment for the other
items.

Stock adjustment

Reference: Reference:
adjustment_423 adjustment_155
Distinct items: 0 Items in total: Distinct items: 2 Items in total:

Q Filter results Q Filter results

’ Nike Hoodie
L
Nike Hoodie
M

roa
L]
P

When finished, you can see  Swipe and send changes
the number you have with reason code to the
adjusted and with the reason server.

code you set.

Tap the back button in the

upper right corner

extendaG®
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Store chat
Your instore group chat channel

all T &

ull T &

Stock adjustment Stock adjustments

Nike Hoodie
L

Unit type:

In stock:
Ordering status:

Price:
Calculated value:

Reference:

adjustment_155

Distinct items: 2 Items in total:
[

11:56 19.10 3
Delete Show

Q Filter results

Nike Hoodie

L Stjalet (-)
Nike Hoodie

M Misfarget (-)

Reasoncode:

Stjalet (-)

-
(I
M,

NOTE!
Reason codes must be set up in Backoffice before they are displayed in the app.

Modules: Store chat
Tap the Store chat in Modules. This is your instore group chat channel.

The chat is only available to employees in the store you are logged in to.

extendaG®
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Store transfers

<>

m' Transfer items between stores
dvdldl.

2. Delete all chat from your chat history.

3. Take a picture to send in chat

4. Pick an image from your camera roll to send in
chat.

o -llglﬁ '\
Chatroom {§} @]
Tue, 13 0ct, 1:43 PM

Hallo der...

13:4313.10
) Resd

Modules: Store transfers

Tap the Store transfers in Modules to transfer items between stores.

extendaG®
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Tap the + icon in the top right Give the Store transfer a

corner to add a Store reference name.
transfer. Search or scan for items to
transfer.

wll T % all T %

Store transfers =F Items to transfer o Q
Reference:

transfer_239

Distinct items: 0 Items in total:

Q Filter results

You have no open store transfers

—
[} Q
o

Enter the quantity to be
transferred to another store
by selecting the productfgd
set the quantity. When done,
prss “Apply” and then press
the back button.

ll T 4

Items to transfer

Reference:
transfer_239
Distinct items: 3 Itemsin total:

Q Filter results

Nike Hoodie
' L
Nike Hoodie
M
’ Nike Hoodie
S

Swipe and send. Select store to transfer these Select the target store

items to.

for this transfer - press
for transfer.

extendaG®
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13:16 19.10

Sales and settings

Store transfers

Menu

all T %

+

Store transfers

transfer_239
3 items, with 14 units

Finished?

Are your ready to select store to transfe

B2 Select store

Cancel

ull T

13:1619.10

N

Store transfers

Transfer to store

Transfer selected items from SATS Carl Berner to a

Select the target store for this transver

Pop Up Nydalen

transfer_216: 3 items, 9 units

Sales and settings Menu

5. How to add a label printer

extendaG®
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How to add a network label printer

Prerequisites:
- Make sure you have the latest version of the Smartstore App from the App Store.
- Make sure you are connected to the same network as the label printer.

1. Log in to the 2. The Smartstore App will 3. Select the network printer.

Smartstore/ExtendaGO
App and select the printer
icon in the upper right

search for network
printers.

Note that the
name/address will vary
depending on the network

corner. architecture.

all T %

extendaG® = %

Printer settings Printer settings

SATS Carl Berner Select your label printer:
Sales last seven days

0 ““‘

08.10 09.10 1010 1110 1210 13.10 1410 15.10

Select your label printer:

| Network: 192.158.1.15 (9100) |

Select your label type: Select your label type:

31.75x25.4mm - no gap marks 31.75x25.4mm - no gap marks

Network printers must be on the same network
as your device, Bluetooth printers must be paired
with your device and active

Network printers must be on the same network
as your device, Bluetooth printers must be paired
Sales last 7 days: 6879.20 with your device and active
Customers per day: 1.43

Basket size: 687.92

4. The selected printer will
be indicated by a check
mark. Also make sure to
select the correct label

extenda
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type from the lower list.
Note that the label size
will vary depending on

the printer type.

Printer settings

Select your label printer:

Network: 192.158.1.15 (9100)

Select your label type:

31.75x25.4mm - no gap marks

Network printers must be on the same network
as your device, Bluetooth printers must be paired
with your device and active

How to add a Bluetooth label printer

Prerequisites:

extenda



Make sure you have the latest version of the Smartstore App from the App Store.
Make sure bluetooth mode is activated on your iOS mobile phone.
Make sure the bluetooth label printer is turned on and not connected to any other

devices.

. Go to bluetooth settings 2. The label printer will pair
on your iOS mobile with the iOS mobile phone
phone. Wait for the label and added to the list of
printer to show in the ‘my devices”

lower part of the list
(Other units). Select the
printer.

12:28 12:34

< Settings Bluetooth < Settings Bluetooth

Bluetooth \f i )

Now discoverable as “iPhone Kent".

Bluetooth t\D

Now discoverable as “iPhone Ken
MY DEVICES MY DEVICES

Bose QC35 Il Not Connected (D

Bose QC35 Il Not Connected (D

CHARGE3+ Not Connected (@ CHARGE3+ Not Connected (D

[ Star Micronics Connected @ ]

OTHER DEVICES - %

Henning's MacBook Pro

TON-KEKIO1-PC

OTHER DEVICES - ¢

Henning's MacBook Pro

TON-KEKI01-PC

o pair an Apple Watch with you
Watch app.

To pair an Apple Watch
Watch app.

4. Select the bluetooth 5. The selected printer will
printer. Note that the be indicated by a check
name/address will vary mark. Also make sure to

depending on the network select the correct label

extenda

3. Log in to the

Smartstore/ExtendaGOAp

p and select the settings
cog wheel in the upper
right corner.

Wl T H

extendaG® = %

SATS Carl Berner
Sales last seven days

0 ‘II‘I

08.10 09.10 1010 1110 1210 13.10 14.10 15.10

Sales last 7 days: 6879.20
Customers per day: 143
Basket size: 687.92

25



architecture.

il 46 %)
Printer settings

Select your label printer:

| Biuetooth: 2397018112000517 |

Select your label type:

31.75x25.4mm - no gap marks

Network printers must be on the same network
as your device, Bluetooth printers must be paired
with your device and active

Sales and settings

type/size from the lower
list. Note that the label
size will vary depending
on the printer type.

il 4G %)
Printer settings
Select your label printer:

Bluetooth: 2397018112000517

Select your label type:

31.75x25.4mm - no gap marks

Network printers must be on the same network
as your device, Bluetooth printers must be paired
with your device and active

Sales and settings

extendaG®
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