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Prepare your import file

IMPORTANT!
Before you start make sure you've added at least one product in the back office products menu,

with or without variants depending on what you want to import.

Feel free to add a single product and a product with variants so you can see the structure in the

import file.

Step 1.

e Manually add a product (with or without variants, or both)

New produ

Products

MEW PRODUCT DETAILS VARIANT

191c3959-2253-4675-0884-BcB40aab 5065 n

None salecled

Step 2:
e Go to INVENTORY in the menu and select INVENTORY MANAGEMENT.
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GO TO SUPPORT

Turnover

. .
.
. Hardware & Accessories GO TO SHOP
o
TODAYS TURNOVER TODAYS SALES PIECES GROSS MARGIN SALES

32,00 4 34 * 2

Step 3

e Set SELECT PRICE REGION to DEFAULT (or your predefined price region).
e Press the EXPORT button to generate a csv. file.

Entities Products

Import and export options

SELECT PRI
Default
|

REGION
- Not set
I Default I Running imports
FILENAME

Velg fil | Ingen fil vaigt

Export

L—....—.-“l

e You will receive a message when the csv. the file has been downloaded.

-

csv

DELETE ALL PRODUCTS

BACKGROUND DOWNLOAD -
SUCCESS
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Step 4

e Go to SALES in the menu and select MY REPORTS

Entities

Running imports

Products
FILENAME START DATE

e Download the Exported Products csuv. file.

My Reports

Pagesize 25

D STATUS TYPE SELECTED DATES CREATED TIME

2666 [ Finished | Exported Products 23.08.2022 09:06 P 2607-0_2022 -

e csv. the file will look like this. Note that the price is in cents/agre. For example for a
price of $20 the value used is 2000.

7| products_2608-0_20220823_0929 .csv — Notisblokk — o %

Fil Rediger Format Vis Hjelp
broduct_id;product_name;variant_id;variant_name;sku;description;supplier_id;supplier_reference_id;supplier_name;age_restrictio
n;requires_preparation;cost_price;retail_price;variable_price;unit_id;vat_rate_id;category_id;category_name

0e5af91408e61;18a4825b-b0f@-4a87-e121-22¢cbd254a797 ;Test Category
f75f4ca@-c2bd-4784-aelb-53d8c89e1034;Test product variants;4ff269fe-69f7-46a4-cOcc-274ff4dlc8a2;Test variant

Step 5
e Import csv. file to Google Sheet or Excel for further adjustments
e IMPORTANT! Use the semicolon ";" as a separator. So remember to define which
separator you use when importing to Google Sheet or Excel.

;I products_2608-0_20220823_0929 .csv — Notisblokk - O x

Fil Rediger Format Vis Hjelp
product_id;product_name;variant_id;variant_name;sku;description;supplier_id;supplier_reference_id;supplier_name;age_restrictio
n;requires_preparation;cost_price;retail_price;variable_price;unit_id;vat_rate_id;category_id;category_name

0e5af9140e61;18a4825b-b0f0-4a87-2121-22cbd254a797; Test Category
f75f4ca@-c2bd-4784-aelb-53d8c89e1034; Test product variants;4ff269fe-69f7-46a4-c@cc-274ff4d1lc8a2;Test variant
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Step 6
e The file will look like this (Google Sheets)
e |n this example, you see a single product and a product with variants

~ o\ P 8% v k% 0 00 123 Stndad(. + 10 -+ B I & A & H E- iy o@B WY~ ~
Al - product_id
1| product_id Jproduct_name variant_id variant_name  sku description supplier_id supplier_referen supplier_name age_restriction requires_prej cost_price retail_price variable_price unit_id vat_rate_id category_id  category_name
2 f1ec8234-caas-424a-9cfi-61 Test product singke 1661239784165 0 2000 20000 0 pc b9taaf3-ddcb-4 18a4825b-b010- Test Category
3 7574ca0-c2bd-4784-ae1b-C Test product variants 42697e-6917-4¢ Test variant 02 1661239757222 0 0 0 0 pc botbaar3-ddcb-4 18a48250-b010- Test Category
4 f75f4ca0-c2bd-4784-ae1b-£ Test product variants d586d1ce-abef- Test variant 01 1661239735052 ] 0 0 0 pc b9fbaaf3-ddcb-4 18a4825b-b0f0- Test Category
:
import to ExtendaGO, are marked in green (See picture below)
~ ~ @ T 9% v k % .0 09 123+ Standard(. v~ 10 ~ B I & A & H Sl o @MW Y -3~
H20 -
A B c D E F G H J K L M N 0 P Q R
1| product_id |product_name |variant_id variant_name sku description supplier_id supplier_reference_id supplier_name  age_restriction requires_preparation |COSIUPHESNMISIAILPHERN variable_price WA vat_rate_id category_id category_name
2 Test product single 2000 20000 pc
.
5

e The required fields for a product with variants must be included in the file for an
import to ExtendaGO, are marked in green (See picture below)

@ P 1008 v ke % .0 00 123w | Adal - 0 - B IS A &H SEvivlbry @MW Y3~
o1 - unit id
A ] c ) 3 F B H ’ K L M N o P Q R s

1 sku description  supplier_id  supplier_reference_id supplier_name age_restriction requires_preparation [EOSUIDHESIRGIAINPAER) varible_price -_vat,ram,iu category_id  category_name

2 100000 Test product variants 12345 Test variant 02 1000 20000 pc

3 100000 Test product variants 67890 Test variant 01 1000 20000 pe

B

5
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"If you are using the "ToGo" price, you need to fill in the fields for "to_go_price" and
"to_go_vat_rate_id" as well. The VAT rate ID can be found in the Backoffice under
"SETTINGS - VAT RATES"."

5 2 8 § to0% vk % 4 0w Send. v [-(0]+|B 7 5 A% E E-4-P-A-leo BB Y-I
X ¥ g T <
product_id varani i varian_name sku description supplie . supplier_rolren suppllr_name _ age. esticion_ requires_prepar catogory_name
Test product 1000

Reduced

@ NEW VAT RATE
78124975-4434-32fe-541b-af89631072d5

VAT Rates

Zero Rate - 0% Reduced
i - 8%

15
Sprit - 12%

Reduced - 15%
Reduced 2- 15%
Default - 25%

Test- 70%
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Step 7

e Save and download the file as csv.

Al

| on | e | Ld | P

|

10
1

13
14
15
16
17
18

Ny
0 Apne
[ Importér

IO Lag en kopi

2+ Del
B E-post

A Last ned

[ I5=]

£~ Ginytt navn

Flytt

Godkjenninger

&y Leqq til en snarvei til Disk

1] Flytt til papirkurven

iy

%) Versjonslogg

»  Arial ~ 10 - B T

i ]

Cirl+0
o E F

_ sku description sup

est variant 02
est variant 01

Microsoft Excel (xlsx)
{ Nynet OpenDocument (.ods)
PDF (.pdf)

Nettside (_html)

Kommadelte verdier (.csv)

Tabulatordelte verdier (.tsv)

IMPORTANT: Remember to change the separator to a semicolon ";" in the new

csv. file.

Fil Rediger Format Vis Hijelp

product_id,product_name,variant_id,variant_name,sku,description,supplier_id,supplier reference_id,supplier_name,age res
tion,requires preparation,cost price,retail price,variable price,unit id,vat rate_id,category id,category name

100000, T At e AIAL Took +
100000, 1 Erstatt X
e |

Estattmed:  |: | Erstatt

Erstatt alle

Avbryt

[ Skill mellom store og sma bokstaver

[+ Bryt rundt

02,,,,,,,,1000,20000,,pc,,,
©1,,,,,,,,1000,20000, ,pc,,,
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Import of products using csv. file

Step 1
o Go to INVENTORY in the menu and select INVENTORY MANAGEMENT

GO TO SUPPORT >

Turnover

o
*
L2 L]
Hardware & Accessories GO TO SHOP >
o
' "N 2 L
TODAYS TURNOVER TODAYS SALES PIECES GROSS MARGIN SALES

0,00 0 0* 0

Step 2
e Set SELECT PRICE REGION to DEFAULT (or your predefined price region).
e Select csv. file to be uploaded.
e Press the IMPORT button.

Entities Products

Import and export options

Products
1- Default

Import Running imports

2 SELECT FILE * FILENAME START DATE
= | [Velg fit |testcsv

EXPORT FILE STRUCTURE TO IMPORT PRODUCTS FROM CSV FILE. DATA COLUMNS
MUST BE DELIMITED BY SEMICOLON. PRICES MUST BE IN , E. = 100.
CREATE NEW PRODUCT/VARIANTIC ORY, COLUMNS SUFFIXED WITH * ID’ ARE NOT
REQUIRED. TO IMPORT SINGLE PRODUCT, WITH MULTIPLE VARIANTS, US|
‘PRODUCT NAME' FOR EVERY PRODUCT VARIANT ROW. IF IMPORT FAILS, NOTIFICATION
WILL BE SENT TO MASTER USER EMAIL.

No running imports found

w
<
G
i
QB
i
'z
2
"
S
£l
<
=l
3
60!
B
B
E
H
H
o
I
2
Hl
o
o
m_g
o
08X
-
]
3

Export

EXPORT -

Delete

DELETE ALL PRODUCTS
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e A message will appear when the import is scheduled

WILL BE SENI 10 MAS §ENK USER EMAIL.

Export

e NOTICE! The products will now appear under INVENTORY - PRODUCTS.

How long it takes depends on the number of products you import.

Products import failed

extendaG®
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If the import fails, the structure is incorrect, or there are deficiencies in the import, you will
receive a notification by email with a detailed description of what was wrong. (See example in
picture below). Fix the errors in the csv. file and import again.

Import failure information
Summary

Failed to import: producis

File: imports/c1dec0f6-8646-4ca6-949b-95394dea2da%/products/products_123123.csv
Error message: There was an error in one or more of the models

Please check, If your import file does meet export structure and repeat the procedure

Errors

Entity Field Value Error

Product Data cost_price Product cost_price cannot be empty.
Product Data retail_price Product retail_price cannot be empty.
Product Data cost_price Product cost_price cannot be empty.
Product Data retail_price Product retail_price cannot be empty.
Product Data cost_price Product cost_price cannot be empty.
Product Data retail_price Product retail_price cannot be empty.
Product Data cost_price Product cost_price cannot be empty.
Product Data retail_price Product retail_price cannot be empty.
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Update your existing products

If you want to change/update your products, you must first export a csv. file as explained under

“Prepared your import file” -

“Step 3”. (See page 3)

In this example, we change the cost_price 1000 and retail _price 10000 to cost_price
2000 and retail_price 7000

E 3 c H

02 1661323184030
stvariant 01 1661323184066

o~ ® P00 - k% 0 00 123
Lzm2 2000
1 variant_id v description supplier_id supplier_reference_id supplier_name  ag:
12345 T 02 1661323184030

3 67890 Testvariant 01 1661323184066

Standard(. ~ 10 ~ B I & A

] - Ll-lb-Ye oP @Y -5
3 3 L u N
tricti quires_preparficost_price retail_price Jariable_price
1000 0000 0 pc
1000 20000 0 pe
=1 E-i-lk-we o@@m Y -3
K N
rict quires_prepal] cost_price retail_price fariable_price
[ 2000] 70000 0 pe
1000 20000 0 pe

P
unit_id vat_rate_id

bSfbaaf3-ddch-42fc-a6f0-0e5afa140e61
bSfbaaf3-ddch-42fc-a6f0-0e5afa140e61

unit_id vat_rate_id
bofbaaf3-ddch-42fc-a6f0-0e5a9140861
bfbaaf3-ddch-42fc-a bf0-0e5afd140e61

~
Q R s T u

category_id category_name
A~

Q

category_id category_name

e Save updated csv. file and import the file in the same way as described under
"Import of products with csv. file" (See page 7, 8).

IMPORTANT! Remember to change the separator to a semicolon

csv. file.

wiger  Format  Vis

Hielp

;" in the updated

ict_id,product_name,variant_id,variant_name,s

,requires_preparation,cost_price,retail_price
A ") 4 : A L

9, T i annar - s
39,1 Erstatt x
Soketer. |1 | | Sek stternests |
Ertattmed:  |; | Erstatt
Erstatt alle
Avbryt

[ Skill mellom store og sma bokstaver

[+] Bryt rundt

9.
e

extendaG®
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Troubleshooting

e NOTICE! We recommend using Google Sheets to edit the csv. file because

Sheets reads csv. without changing the formats of fields.

Wrong format in the csv. file in Excel

e If you use Excel to edit the csv. file, you may find that the format is incorrect as

shown in the image below.

B2 2 S |[as61239757222

e Change the format by highlighting the column or field(s) and switch to the

"Number" format. (See example in picture below)

A 8 c [ F G H | J K L M N o P a R

1 product_id product_name variant_id variant_name sku desdliption supplier_id supplier_ref supplier_narage_restricti requires_precost_price ~retail price variable_pricunit id  vat_rate_id  category_id category_name
2 |f75faca0-c2bd-4784-ae1b-5 Test product variants  4ff269fe-6917-462d-cOc Test variant 02 1,66124€+12] 0 0 0 0pc b9fbaaf3-ddch- 18a4825b-b0 Test Category
3 |f75f4ca0-c2bd-4784-ae1b-5 Test product variants  ds86dice-9bef-4ba3-g Test variant 01 1,66124E+12 0 0 0 0pc b9fbaaf3-ddch- 18a4825b-b0 Test Category
4

5

6

[y Aweest e Bartiein  — N = R [ R - e T B | I e O
[ Kopier ~ = ey~

L BKep FKU- S sarmmen og midistl < || () Standard \get  Formater For ... K = | st Slett Fomat Sorterog Seketter
inn ~ < Kopier format - 123 spesicltformat #1ng * som tabell - i~~~ | ©Fem~ filtrer . og merk

Ukippstavie st 5 lustering stier celler Redigering
E2 b fe 1661239757222
A B c D H I J K L M N o P Q R

1 |product_id product_name variant_id variant_name ~id supplier_ref supplier_narage_restrictirequires_precost_price retail_price variable_pricunit_id vat_rate_id  category_id category_name
2 |#75f4ca0-c2bd-4784-ae1b-5 Test product variants  4ff269fe-69f7-46a4-cOcTest variant 02 ) ) 0 0 pc bsfbaaf3-ddcb- 18a4825b-b0 Test Category
3 |F75faca0-c2bd-4784-ae1b-5 Test product variants  d586d1ce-9bef-aba3-8 Test variant 01 0 0 0 0pc b9fbaaf3-ddch- 18a4825b-b0 Test Category

Kort dato

Klokkeslett.

Prosent
1661

T Te———

e Change to 0 decimal places.(See example in picture below)

rdms  [om o a x| ==E e s S Bl R [ e s e B E | S e O
T8 Kopier ~

FKU~|[H- avA-

Dryli~

. R Betinget  Formater e 2 D S Sen Fomat Sorterog Saketter
Ukippstae St 5 Justering & T 5 stier Cetler Redigering
o = e | 1oomsmn Reduser desimaler
Visr farre desimalplassr.

A 5 < P £ 3 N " . ) 3 L ™ N ) » o R
product_id product_name variant_id variant_name description supplier_id supplier_ref supplier_narage_restricti requires_precost_price retail_price variable_pricunit_id  vat_rate_id  category_id category_name
| f75f4ca0-c2bd-4784-ae1b-5 Test product variants  Aff269fe-69f7-46a4-c0t Test variant 02 0pc b9fbaaf3-ddch- 18a4825b-b0 Test Category
| f75f4ca0-c2bd-4784-aelb-5 Test product variants  d586d1ce-9bef-4ba3-8 Test variant 01 0 0 0 0 pc b9fbaaf3-ddch- 18a4825b-b0 Test Category.
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Importing with Google Sheets - set custom separator

e When importing with Google Sheet, remember to set custom separator to

semicolon ";" (See image below)

Importer fil

Fil
Changes import.csv
Plassering for importerte data Type skillende element

Erstatt regneark - Egendefinert «

Egendefinert skillende element

Konverter tekst til tall, datoer og formler

Importér data Avbryt
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