
Checkout scale
Dibal DPOS-400



Prerequisites
To use a scale with Extenda Go POS, you need to get a Dibal DPOS-400 scale and an

Airconsole LE DB9 device for communication, from your preferred supplier:

Scale: https://www.dibal.com/en/weight-only-or-price-computing-scales-dpos-400

Dongle to Scale: https://www.get-console.com/shop/en/airconsole-le/136-airconsole-le-db9.html

Make sure to select a version of Dibal DPOS-400 with a weight display, as a weight display is not

implemented in Extenda Go POS. This would inhibit certification in many countries.
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Setup the scale
Assemble your Dibal DPOS-400 scale following the instructions delivered with the scale.

The final result should look like this:

The scale needs to be powered from the USB port. Not all scales are delivered with a

power supply for this, clarify this with your supplier before ordering.
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https://www.dibal.com/en/weight-only-or-price-computing-scales-dpos-400
https://www.get-console.com/shop/en/airconsole-le/136-airconsole-le-db9.html


Prepare your Air console device

Checking the contents of the box
The Airconsole LE DB9 unit comes in a box with the following content:

- The Airconsole device
- Charging cable
- Reset Pin
- Quick start guide
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Firing up the device

Your Airconsole LE ships in hibernation mode. To get started press and hold the power button
for 2 seconds using the provided pin. You only need to do this once. The LED indicator should
flash green twice. If not, please see charging instructions below. Airconsole LE is now
on and stays on.

You can check the LED on the device to verify the state it is in:
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Connect the device to the scale
Insert the Airconsole device into the RS 232 serial port of the scale.

Using default value for serial communication, you only need to set the scale to the protocol
implemented by Extenda Go POS, which is NCI.

Selecting protocol on the scale
Extenda Go POS uses protocol NCI. This is a simple challenge-response protocol

supported by many scales. This setup explains the selection of this protocol for Dibal

DPOS-400.

Extenda Go POS uses a challenge-response protocol so you can make sure you have

put the product properly on the scale before you weigh. This protocol works by POS

sending a request to the scale for the weight value, and if the weight value is stable, it is

sent back to POS.
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To select the protocol, you need to restart the scale. You do this by holding the Zero

button for some seconds to turn the scale off, then push the zero button to turn the scale

on.

During the display initialization, all numbers are flashing, counting down from 9 to 0.

Before reaching 0, push both 0 button and TF button at the same time:

Display will then show the following screen:

Now hold 0 button for a short while, only not long enough to turn the scale off again :) If

you do, just start over again. You should end up on this screen:

6



By pressing 0, you will increase the communication parameter setup, pressing T will

decrease the selection. You can leave the selection at 0, which according to the

following table gives you communication at 9600 baud, 8 data bits, 1 stop bit, no parity:

Press TF to move on to protocol selection:
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Push the 0 button repeatedly with short taps until the protocol selected shows 16, NCI

When done, push TF until you are back on the weight display screen. Restart the scale by
holding 0 in for some seconds.
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Setting up the scale in POS
Items that should be weighed, needs to be set to unit type of either g,hg,kg. The max

capacity of the scale is 15 kg.

Go into POS backoffice, select Settings, Scales, Select integration, push Airconsole:

POS will now use BLE to search for Airconsole devices nearby. The results are shown in a list:
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The number shown corresponds to the serial number of the device, and can be checked on the
device as the third and second last numbers displayed on the label.

Tap the desired device in the list, and POS will then start talking to the scale through this device.
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You will see status information collected from the Airconsole device.

Put an item on the scale, and verify that you get a weight value shown in the field.

Now, your scale icon will be green in POS, and when you sell weight items, you will get a dialog
giving you the option to ask the scale for the weight, or input the weight manually.

Checking communication parameters
If you are not able to get the communication flowing, you need to check that the

communication settings on the Airconsole device match the settings on your scale. To

modify your Airconsole LE settings download and install "ACLE Updater" from the Apple

App store:
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