
Extenda Retail 

Extenda GO POS 
Backoffice Release Notes 

 

Version 3.18.0 - release estimated 24.06.2025 

Written by 
Bjørn Willoch Bjanger, Product owner 

Contents in release 

3.18.0 

These are the major changes in the backoffice version 3.18.0 

This version covers work done in sprints 100, 101, 102 and 103. While the work 

done has focused a lot on integration work in the SJ project, there are also 

many other work items that are ready. SJ specific tasks are not described in 

this document. 

 New features and improvements 
-​ New cashier performance report, showing the number of orders and amounts 

involved for all sales, returns, cancelled orders, manual discounts 

given, by all cashiers within a selected time period. The output is a 

CSV file that make the further analysis easier, as you can pivot or sort 

as you like in Excel or Google Sheets 

-​ You can now define VAT rate override groups, allowing you to change vat 

rates used on the products when you sell items abroad. Selection of VAT 

rate override group happens in POS 

-​ Tracking categories can now be configured to be allowed to be skipped, 

and also where in the login flow you should select the tracking category 

options 



-​ A new report for historic prices for a product has been created from the 

product page, showing the price changes, the date and time of the 

change, and the logged in user doing the change 

-​ You can now set up email notification for items with low stock, for each 

shop in the account. This means the right people will be notified and 

can start the reordering of those products. This is implemented as an 

integration and will be enabled on the merchant group levels 

-​ You can now add AVIF images to products and categories in backoffice 

-​ You can now set common receipt headers and footers for all shops on the 

master user page in admin site. This makes it easy to get the same 

header and footer in all shops. If you put a header or footer on the 

shop level as well, this will override the default header or footer 

-​ Setup for offline Swish mobile payment has been added, relevant for the 

Swedish market 

-​ Setup for Softpay card payments has been added, will work for GO POS 

Android that is coming 

-​ Store has been added to M3 integration to support warehouse logistics 

for Diplom-Is 

-​ You can now make repeating promotions with a schedule, so for instance 

every friday from 16 to 18 you can have a happy hour offering 

-​ Loyalty points are now reduced when you make a return 

-​ You can now export and import users (cashiers) in backoffice, making it 

easier to maintain large amounts of employees without having an 

integration to AD or a user directory 

-​ On the register page, we now show the software and hardware for the 

device that has opened a day tally for the register. This information is 

also listed on the masteruser page in admin site, making debugging 

easier 

-​ The integration to Ordin has been reinforced to make the token use 

stronger 

-​ We now only show price regions that are available for a subuser in 

backoffice, through the shops he is assigned to. This means you can only 

edit prices for your shops 

-​ Shipping cost for purchase order is now persisted for the products in 

the purchase order 

-​ Payment reference from additional_data is now exported in transactions 

CSV export 

-​ Value and expiration date has been added to the gift card emails 



-​ Cash movement events (withdrawal and deposits in POS) have now been 

implemented in backoffice and accounted for in EOD report 

-​ Price regions are now grouped in set or not set for the product in the 

pricing popup, so you can easily see if the price has been defined in 

the region you are interested in. 

-​ Predefined discounts can now be linked to shop groups 

-​ EOD page has been optimized to handle the 28 000 registers in SJ account 

 

Bugs fixed 
Numerous fixes and improvements have been made. 

-​ Fix garbage in VAT display in email receipts 

-​ Patching shipping information to null does nothing 

-​ Incorrect accounting accounts 

-​ Impossible to save accounting integrations 

-​ Send more customer data to Xero 

 

API changes 
-​ An important change to the API that will make life easier for new 

integrations, is the introduction of a type enumeration for all 

entities. Instead of using type_id for objects, a value that you needed 

to look up against the endpoint /entity_types for each environment, you 

can now use string enums that will work across all server environments. 

Enum values can be gotten from the endpoint 

https://pos-dv.wallmob.com/public/enums. Orders, that have type id 400 

in etail, now has type “Orders”, preorders has type “Preorders”, order 

lines have type “Orderlineitems”, it is easy and straightforward as 

that. Type_id is still valid for backward compatibility. 

-​ Allowed attributes for an entity is now added to the API documentation 

-​ There are now external attributes that were moved to main entity. Enable 

them in API requests: Order - day_tally_id, Order Line Items - 

vat_rate_id and return_reason_code_id 

-​  

https://pos-dv.wallmob.com/public/enums


New parameters 
The following new parameters are added in this backend release: 

-​ Shared.Setting.Integrations.LowStockEmailNotifications.Enabled, enables 

low stock notifications 

-​ Shared.Setting.Integrations.Softpay.Enabled, enables Softpay integration 

-​ Shared.Setting.Integrations.Swish.Enabled, enables offline Swish 

integration 

-​ POS.Setting.PredefinedOrderComments, allowing you to create a set of 

predefined comments for orders 

-​ Shared.Setting.VatRateOverride.Enabled, enabling Vat rate override 

groups  



Complete issue list 
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