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Service pack releases to 4.19 POS 
There were seven service pack releases for 4.19, much due to the need to add 

logs to resolve a tough problem with printing to Epson in certain situations: 

-​ V4.19.1: Fix Star crash. Fix orderIsAsap value crash 

-​ V4.19.2: Fix addon view crash. Legacy nullability crashes after core 

data rewrite obj c -> Swift 

-​ V4.19.3: Update Epson SDK to 2.35.0 

-​ V4.19.4: Adding logs for Epson printing. Fixed external attributes 

casting crash 

-​ V4.19.5: Communication problem between POS and terminal for both Nets 

and Verifone 

-​ V4.19.6 More logs added for Epson printing 

-​ V4.19.7 Epson printing issue fixed 

Contents in release 

4.20 

These are the major changes in Extenda GO POS version 4.20 

This version covers work done in sprints 106, 107 and 108. 

 

New features 

-​ A major improvement in this version is the redesign of bill action 

buttons, moving them from the top of the bill and the “More” button to 



expand, into a hamburger menu icon next to the payment buttons expanding 

a full menu of actions, giving much more space both to the bill itself, 

but also to each bill action. This makes information like active 

customer much more available 

-​ POS will now print order slips for preorders coming in to running man, 

as for KDS 

-​ The feature to use POS to close orders received from Ordin, Funbutler or 

other systems has now been reintroduced, allow full fiscalization and 

financial reporting also for e-commerce orders. The feature must be 

enabled with the parameter Shared.Setting.ExternalOrderClosing.Enabled. 

Then you get a selection field on the shop page to select the register 

that will do the order closing for that shop. It will consume all orders 

received where the attribute “close_order_in_pos” is set to 1 

-​ Transactions are now printed on pro forma receipts, this will enhance 

the value of this print for deposit payments made for preorders 

-​ You can now reopen the coupons view for diller to select coupons to use 

without having to remove customer and readd her. You can tap on the 

customer club icon in the bill actions to make the dialog reappear 

-​ When a new customer is added to the customer database, you will now get 

a duplicate warning if the number or email already exists on another 

customer 

-​ Gift cards can now be used in shared bills and parked bills 

-​ Customer group editing can now be disabled in customer screen, following 

the parameter POS.Setting.CustomerGroupEditing.Enabled, default value 

true 

-​ When discount reason codes are defined in backoffice, you are now able 

to select the reason why a discount is given in POS 

-​ FreeItem discount type is now used when pushing the new FREE discount 

button for line items 

-​ On the discount popup, when percentage discount is selected, you can now 

select preset values 10%, 25%, 50%, custom discount or the Free item 

described above 

-​ If your role does not have access to EOD, you will no longer be able to 

do EOD 

-​ If unsent data exist when you try to log out, the retry button will now 

try to resend the data actively 

-​ You can now scrap the print queue from the printer popup. In some 

scenarios you can attach a printer with a huge list of unprinted 



artefacts that make no sense printing at the current time. You can now 

push a button to discard all waiting prints 

-​ There is now a new feature to print a pick list for the bill. The pick 

list will show you what to get, where the items are placed in the shop, 

the quantities of each item, and the barcode of the item. For a bundle 

product, all products inside will be listed showing this information 

-​ The city field is now shown after postal code in the delivery address 

part of shipped orders 

-​ POS will now post Misc payments on the general misc tender if all misc 

types are set to be not shown in POS 

-​ Image for folders in layout templates, and font color set in layout 

templates are now supported in POS 

-​ A new bill action button is now added to print price labels for all 

items in the bill. This allows you to print sets of labels when a label 

printer is connected. 

-​ Printed receipts are now printed in the order they were added to bill 

-​ Adyen Terminal API has been added to handle unexpected responses from 

payments made by tenders unknown to POS directly, like Twint 

-​ Deferred authorization is now supported for Nets BT terminals, ie Link 

2500. When deferred auth mode is activated, either from the terminal 

settings page or from the terminal popup on the sales screen, all 

transactions are going to the card terminal with no online authorization 

being done during the payment. This is an augmentation of the already 

existing “Force offline” mode, that will do some authorization that 

renders foreign credit cards unusable.  

 

 



New parameters 
-​ Shared.Setting.ExternalOrderClosing.Enabled, enables fiscal reporting of 

ecommerce orders by the POS selected on the shop page 

-​ POS.Setting.CustomerGroupEditing.Enabled, allowing customer group 

membership editing to be disabled 

Bugs fixed 
The following fixes and improvements have been made. 

-​ New items do not appear on the campaign 

-​ Shared bills are connected to the previous logged in cashier, not the 

current one 

-​ Split bill by item does not work with manual products in the bill 

-​ SKU lookup and VAT removal works incorrectly when multiple zero vat 

rates exist 

-​ Svea orders sometimes miss a secondary transaction reference 

-​ SKU search is not working 

-​ POS crash when resuming shared bill with Retain24 gift card applied 

-​ Airconsole sometimes reporting wrong weight from scales 

-​ Product low on stock reported wrongly as POS looked at stock for main 

product not variant stock 

-​ Fix category paging crash 

-​ Missing shipping symbol when resuming a split bill 

-​ Split bill function fixed for iPOS 

 



Complete issue list 
Many of the issues registered as bugs are findings in functional testing and 

regression testing, so called QA bugs. Few of the bugs have actually been 

detected in production. 
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