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Service pack releases to 4.20 POS 
There were five service pack releases for 4.20: 

-​ V4.20.1: Fix production crashes when printing proforma, improvement to 

handling of return refunds. Fix crash when activating card terminal 

-​ V4.20.2: Infrasec does not resend orders. Enlarge card icon in new 

payment bar. Bug for shipped items in shared bills, the icons disappear. 

Increase minutesuntillinkexpires for Svea 

-​ V4.20.3: Fix for label printing. Return window opens multiple times 

after scanning. Downgrade drivers for Link2500 

-​ V4.20.4: Scanner stops working after disconnect and status indicators 

become inconsistent. Difficulties with Star scanners 

-​ V4.20.5: Bug in handling of shipped items in shared bills 

 

Contents in release 

4.21 

These are the major changes in Extenda GO POS version 4.21 

This version covers work done in sprints 109, 110 and 111. 

 

 



New features 

-​ SumUp SDK updated to v6.2.1, enabling Tap to pay on iPhone in Norway, 

Spain and the Baltic countries 

-​ Support for sales taxes is now ready, opening the American market for 

us. Voucher logic is also updated to handle sales tax 

-​ New self checkout interface can now bypass the start screen when POS is 

opened from local URL, as is done in hair salons in Norway, Sweden and 

Finland. Display language selection will then be displayed on the 

product screen 

-​ Not active gift cards are now hidden from sale, but are accepted for 

redemption 

-​ Gift cards redeemed can now be refunded to 

-​ Gift cards are now printed with correct price, issue date and expiration 

date when reprinted 

-​ Improvements to the layout of the new side menu and direct payment 

buttons 

-​ Day_tally_id field in orders are now populated to link orders to the 

correct day tally 

-​ Printed receipts for cancelled orders when paying with SumUp are now 

shortened 

-​ Error handling for incorrect Adyen device model has been improved to 

show error straight away, not when doing payments as it was 

-​ Customer signature can now be collected on the order summary page, if 

enabled by a parameter 

-​ Availy logo has been added to possible logos showing 

-​ Customer details are now available in the orders list in POS backoffice, 

to make it easier getting in contact with the customer of the order you 

were looking for 

-​ Downloading speed for accounts with large number of products, stock 

values or customer prices has now been hugely improved by saving data in 

batches 

-​ We will now only print EOD report at EOD if you ask for it. This is an 

internal system report that most people do not need the paper copy for. 

The image of the report is still produced and sent to backoffice 

-​ Customer card prefixes are now supported, enabling scanning of customer 

cards with a defined prefix to add them to bill 



-​ You can now select to print the old school return receipt instead of 

having the customer sign on the screen. This is enabled by a parameter 

-​ POS will now put the interface type used into an order attribute, Self 

checkout or cashier. This is forwarded to Kibana, to allow reporting on 

the split between self checkout and manned sales 

-​ ShowOutOfStockProducts parameter was ignored in the new self checkout 

interface 

New parameters 
-​ POS.Setting.CustomerSignatureOnOrderSummaryRequired.Enabled, default 

value false 

-​ POS.Setting.PrintExtraReceiptInsteadOfSigningOnScreen.Enabled, default 

value false 

Bugs fixed 
The following fixes and improvements have been made. 

-​ Paying with misc reduced cash payment limit for customer 

-​ Split bill with diller coupon present is not splitting evenly 

-​ Main view is broken after clearing and closing filters view 

-​ POS APP frozen in certain scenarios 

-​ Flat rate discount not working properly 

-​ Scanning non valid order id put POS in an infinite loop 

-​ Temp categories are visible in POS 

-​ When looking up a customer using Vipps, a ghost customer entity was 

shown in bill footer 

 

 

 

 

 

 

 



Complete issue list 
Many of the issues registered as bugs are findings in functional testing and 

regression testing, so called QA bugs. Few of the bugs have actually been 

detected in production. 
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