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3.23.0 

These are the major changes in the backend version 3.23.0 

This version covers work done in sprints 116,117 and 118.  

Some features have already been made available in hotfixes to 3.22 backend 

Note that steps have been taken in the code to disable basic authentication to 

the API. We will no longer allow this after September 1st. Check that your 

integrations are using OAUTH token authentication before this! 

 

 New features and improvements 
-​ Admin site is now totally reworked visually for a fresher and cleaner 

look, we like the new look and feel! 

-​ Added flag on products “Ask for quantity“, true or false. When set, POS 

should ask how many should be sold. This is common for items that are 

typically bought in multiple items, and makes self checkout more robust 

for such items 

-​ You can now deep copy a role to a new role, with all selected privileges 

and restrictions 



-​ Shop id is now added to the file name for GBAT and SIE4 accounting 

files, to support splitting reporting to different systems through 

eMonkey and ShareSpine services 

-​ Discount reason codes are now exported to discounts in Go Discover 

making them available for dashboards and reports there 

-​ ICD Media can now be defined without shop groups being used for 

application to shops 

-​ If a VAT rate override is applied in a sale, the selected Vat rate 

override group name will now be shown in the BO PDF receipts 

-​ Products to count can now be filtered by category in API and on the 

products to count tab in stock location 

-​ Product suggestions, “People also bought…” connections between products, 

can now be populated from your historic sales in Go Discover, from the 

product page in backoffice. Select how many suggested products you want, 

and Go Discover will give you the corresponding number of products with 

the highest sales together with your product of interest 

-​ A price history report is now available across products. You can filter 

for dates, category and single product and variant 

-​ You can now search for products also using a value from the alternative 

barcodes defined in “Multiple SKUs” 

-​ When licenses were deactivated automatically it also disabled auto renew 

option for them, with auto renew disabled licenses are not being paid 

and expires again automatically. To solve this we have improved license 

reactivation 

-​ Tax exempt customers feature has been added. You can flag a customer as 

being exempt for sales tax, which will be supported in POS to not apply 

sales taxes when such a customer is registered. Tax exempt customers can 

be charities, governmental agencies, schools, non profits and other 

categories 

-​ Swish integration for the Swedish mobile payment scheme is now available 

directly in GO POS. Setup and proxy is now released in backend, 

implementation in POS will come in the next POS version 4.23. 

-​ We will now delete master users that has been inactive for more than a 

year, excluding accounts that are admins or distributors, to clear away 

stale accounts 

-​ Cost centre per shop is now added to SIE4 accounting exports 

-​ We are now adding logs of integrations doing their tasks, also 

successfully, to facilitate checking logs seen in backoffice 



-​ Support is now added for QR code logins to POS, removing the need to 

distribute account password to remote locations 

-​ To make it easier to work with layout templates, we have moved product 

selection into the tile, to avoid needing to drag and drop a product 

outside the screen. You can now also define templates for templates, 

making it easier to adjust common layouts for shops that have differing 

assortment 

-​ We are now aggregating discounts given for discount reason codes in the 

cashier performance report 

-​ Stock report in PDF format now shows cost price, sales price, quantity, 

and the total values calculated based on the quantities 

-​ Using Pusher presence channels, you can now verify that at least one POS 

in a shop is online and available for click and collect ordering before 

the order is placed 

-​ In the unsold products report, we now only show products linked to the 

selected shop 

-​ Translated names for products are now displayed in the PDF receipts, 

matching the language selected for the shop 

-​ Stock value before and after a stock event is now sent to Go Discover, 

allowing you always see updated stock levels for any day. In backoffice, 

you can not examine stock for a given day 

-​ We are now introducing an integration to Mailchimp! Activating this 

integration you can use mailchimp to send emails to customers, customer 

groups, customers of a given shop. Combine this with promotions with 

discount codes and you have quite the tool to attract customers back 

into your shops 

-​ URL to Ordin backoffice updated to new domain 

 

Bugs fixed 
Numerous fixes and improvements have been made. 

-​ VAT and net amounts for bundle products are no longer reported to 

deviations 

-​ Added card for Adyen subscription for license was not visible when epay 

parameter was enabled 



-​ Stock location stock pdf report was not generated with many products in 

stock 

-​ Cost price for to go priced products reported as 0 in reports 

-​ Languages differ in order PDF when language of masteruser and shop are 

different 

-​ Gift card resume report fails 

-​ Links to gift card types don't work in Gift card summary page 

-​ Ticket types with variants are listed in unsold products report 

API changes 
-​ Order line attributes for the new GS1 barcode standard has been defined, 

preparing POS to populate these with extracted values from structured 

barcodes that are coming. We will for now store 01 - GTIN-14 barcode 

scanned, 10 - BatchNumber, 11 - ProductionDate, 16 - SellByDate, 17 - 

ExpirationDate, 20 - Variant, 21 - SerialNumber, 310n - NetWeight (in 

kg, n is number of decimals), 315n - VolumeInLitres (n is number of 

decimals) 

-​ Two new system reason codes added to make transfers explicit: 

TransferOut, negative system code - TransferIn, positive system code 

-​ Diff_start_cash added as an attribute to day tallies, to reflect changes 

from the expected start amount from previous day from BOD in POS 

New parameters 
The following new parameters are added in this backend release: 

-​ Backoffice.Setting.SelectAllShopsForProducts.Enabled, default value 

false. When set, all shops will be listed in shops restrictions for new 

products, allowing shop owners or area managers to deselect a product 

availability rather than selecting it, as this would hide the product 

from other shops 

-​ Shared.Setting.AskForVATWhenSold.Enabled, default value false. When 

enabled, show a flag on product page to select that the product should 

by default be sold without VAT. This feature is to support UK taxation 

rules where freshly baked items can be sold without VAT, while a 

reheated product must be sold with standard VAT 



-​ Pos.Setting.LanMode.Enabled, default false. Enables LAN communication 

between registers and KDS in local offline scenarios 

Complete issue list 
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